A D A

C O M P L I A N C E

WHAT IS ADA
COMPLIANCE?
People with disabilities struggle with physical barriers to access on a daily basis,
and the Americans with Disabilities Act or ADA protects the rights of these individuals to have safe access to public spaces. The consequences of an ADA violation to
businesses who do not provide accommodations as the law requires can be severe.
Understanding these consequences will help you avoid ADA penalties for noncompliance and protect your business reputation while providing the safe and easy
access your customers and visitors deserve.
ADA is a very broad and wide-ranging piece of legislation that covers a lot of different aspects of accessibility for people with disabilities. The part of the ADA that
affects the way that businesses serve customers is called “Title III,” so you’ll hear
accessibility legislation referred to “ADA Title III”
ADA Title III covers public areas. Businesses of all types have to make it possible for
customers with disabilities to access their services. The law requires them to make
“reasonable modifications” to their premises when necessary so that they can serve
people with disabilities.

This title is regulated and enforced by the U.S. Department of Justice. Businesses that are found to be non-compliant with Title III
can face serious legal consequences
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THE CONSEQUENCES OF NOT
COMPLYING WITH ADA RULES

ADA Fines for Noncompliance
Federal law allows fines of up to $75,000 for the first violation and $150,000 for additional ADA violations. States and local governments may allow additional fines and
require businesses to meet a higher standard of accessibility than the ADA requires.

Lawsuits Involving People with Disabilities
Government agencies, municipalities, health care facilities, and small businesses
that do not provide adequate “public accommodation” leave themselves open to
lawsuits, personal injury claims, and legal or civil penalties should a disabled visitor
be injured in a noncompliant space.

Damage to Your Business Reputation
Perhaps the most financially damaging consequence of not complying
with the Americans with Disabilities Act is the damage to the image of
your business or brand when it becomes public record that there was a
serious violation under ADA laws.
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ADA COMPLIANCE
Is your ATM accessible
and ADA compliant?
ADA Compliance and Accessibility
Ramps, doorways, tactile buttons, audio assistance, height
and reach and more. Features required by the ADA Standards for Accessible Design are evaluated, photographed
and reported in Stikkydata making network wide ADA
compliance management consistent, auditable and easy.

Become Compliant
Are you...or are you not? When it comes to being
compliant we understand that the only answer to
this question should be YES. The Department of Justice has established guidelines and when you partner with ATA Services we ensure that all of your ATMs
meet these guidelines. You can manage all of your
compliant issues in Stikkydata which allows you to
effectively identify those issues and begin the process of Becoming ADA Compliant.

ADA Reference Library
Do you know what the ADA Compliance codes are
for each state? When you partner with Burroughs
you get access to our ADA Compliance Library showing you the exact qualifications for each state to help
you stay in compliance.
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FULL SERVICE
ADA SITE SURVEYS
With over 20 years of experience, Company Name has you covered.
Your business can have an inspection performed by Company Name to
point out possible problems before they become costly ADA violations.

OUR ADA SITE SURVEYS INCLUDE:
SERVICES & CHECKS PERFORMED
Check that the height and reach of the ATM is within the
federal guidelines and a wheelchair bound individual can
use the ATM

Height &
Reach

Turnaround
Space

Audio
Display
Check

Full
ADA

√

Check to make sure Mobility impaired individual can access
atm without obstructions and turn around

√

√

√

Detailed survey report showing results

√

Check for Handicapped parking near the ATM

√

Check for pathway obstructions from parking to ATM, including narrow hallways, doors, etc.

√

Check for Braille decals to access the ATM, and that the ATM
indicates where to put the headphones, and where other
dispensers/ acceptors are located

√

Check to ensure that a visually impaired individual will not
impact and surfaces on the ATM or surrounds.

√

√

Check font size on Monitor to make sure it is visible for a
vision impaired individual (not blind)

√

√

Check to make sure Monitor goes in to “Audio Mode” (does
not display the transaction data) when headphones are
entered

√

√

Check Audio prompts for accuracy

√

√

Check the Visibility of Monitor and Keypad (easily visible
from wheelchair height.)

√

√
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MANAGE
ADA COMPLIANCE
ALL IN ONE PLACE
Meet Stikkydata our fleet management platform that works seamlessly
with your existing ATM fleet

SITE MANAGEMENT
MADE EASY
You don’t have to shuffle between emails, spreadsheets, and other tools to
keep your projects on course. Track and manage all your ATM’s and Vendors
–from day one through the ATM’s entire lifecycle- with Stikkydata
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Stikkydata was created to solve the frustration of managing an ATM Fleet. These fleets
are large and cross state sometimes country
borders. No longer can they be managed ad
hoc. With the consolidation of banking, fewer
people are there to manage a more complex
and compliant driven segment. Stikkydata is
there to make it simpler, faster, and save the
data for the future.

STORE YOUR DATA
Moving your data from Excel and
e-mail boxes to the cloud.

MANAGE YOUR VENDORS
Link to all your vendors to analyze and
resolve any issues on the ground.

ATM INSTALLATIONS
Get real-time data on everything happening
today. Get detailed site surveys.
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SYSTEM FEATURES
ADVANCED SEARCH

VERIFY ASSIGNED WORK

TAKE ACTION

Advanced search features allow

Easily verify that assigned work

Take action on issues as soon as

you to find your asset easily.

was completed and view any is-

they appear. No more blindsiding.

sues identified in the field.

ADVANCED FILTERING

ADVANCED DASHBOARD

CUSTOM REPORTS

Easily filter and sort assets and

Easily verify that assigned work

Run custom reports and share

issues.

was completed and view any is-

data easily with colleagues.

sues identified in the field.

CONTACT US TODAY TO LEARN MORE
801-703-3550
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Questions?

CONTACT US TODAY!
801-703-3550
info@ataservices.com
ataservices.com
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